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Digital Security Controls(DSC)is a company that manufactures and distributes innovative home security systems in 140 countries. Theirhome and business security systems include state-of-the-art control panels, IP monitoring products, wireless panels, and various sensors and detectors. Like other alarm security systems, DSC alarms are also
susceptible to faults. However, their alarm systems are one of the easiest to program, diagnose and troubleshoot. Some of the issues you may experience include power failure, communication issues, and malfunctioning components. Our article below will help you configure your system and provide troubleshooting tips to ensure your home is secure.
Your alarm is ready for programming after wiring and mounting. Below is the programming guide to get your DSC alarm running. First, write down a list of all the zone numbers and the type of zones in your system. The zones are all the protected areas connected to one or more sensors. They include:[001] Zone definitions(zone 1-16)[002] Zone
definitions(zone 17-32)[003] Zone definitions(zone 33-48)[004] Zone definitions(zone 49-64) Only section 001 is necessary unless you have more than 16 zones.Enter the section number then the zone number to program each of the 16 zones in the section. Any unoccupied zones should be 00.Program the alarm panel by entering Installer Programming
on the keypad. The default installer code is 5555.The Enter section of the Program light will flash on the LED keypad.Note that when programming # button exits the section, and ## exits programming. The alarm system is ready for arming if the Ready light is on. If the Ready light is off, ensure all the doors and windows are closed and no motion in
those areas covered by motion detectors.Enter the access code. If the access code is correct, the keypad will beep rapidly, and the Armed light will turn on.The keypad will sound steadily for one second to indicate an incorrect access code. When this happens, press the # button and then re-input the access code.Then exit the premises through the
designated Entry/Exit door. Enter the house through the designated Entry/Exit door.The keypad will beep as soon as your open the door to indicate you should disarm the system.Enter the access code on the keypad before the entry delay period expires.If you enter the incorrect code, re-enter the code. Access codes help to arm and disarm the DSC
alarm system. There are 37 access codes: Press [*¥][5][current Master code][40][new Master code].The Master code should be a four-digit number. You cannot use obvious codes like 0000 or 1234.Press # to exit.Write down your new Master code on the list you created above. Enter [*][5][Master code][code number between 01 to 32][new access
code].Press # to exit.If a similar access code exists, the new number will replace it.Record your new access code.To delete an access code; Enter [*][5][Master Codel[code number 01 to 32][*].Press #]to return to the Ready state.Note that you cannot erase the Master code. There could be several reasons that are causing your DSC alarm to keep
beeping abnormally. The most likely reason is the alarm has detected one or more trouble codes. Other reasons include battery malfunction, phone line failure, low battery and communication issues. The best way to stop the beeping is first to disarm the alarm and then diagnose the issue. You silence the beeping by disarming it; enter the disarm code
and press #. You can also try switching off the door chime feature. Each time someone opens or closes a door or window, the door chime feature produces a beep from the keypad. You can program which doors and windows have the chine feature. Press and hold the Chime button on the keypad with function keys to switch off the chime feature. For
keypads without a Chime button, press *4. To display the trouble codes on the keypad, press the * button and then number 2. Below are the DSC alarm system trouble codes and their meanings. CodesPossible meaningPossible solution1Low batteryIf you recently had a power outage, wait 24 hours after power comes back for the battery to recharge.If
beeping persists after 24 hours, replace the battery.2Loss of AC powerMake sure the transformer is plugged securely into the outlet.If its not working, check the circuit breaker and reset any tripped breakers.If the problem persists, replace the transformer.3Telephone line issuesPlug the home phone into the telephone jack and check for a dial tone.
Check for disconnections between the panel and the phone box.If you changed your cable telephone recently, update your system. Contact your security company to check for further damaged connections.If there is no dial tone, the phone service is down, and you need to contact your phone service provider.4Communication failure with the central
stationThe panel isnt reaching the monitoring station, which is how the system reports emergencies to the authorities. If fixing the phone line doesnt work, contact the alarm company to check the system.5Zone faultError codes 5,6, or 7 indicate an issue with the system sensors.Press the number on the screen on the keypad to show the specific zone
with the issue.Check for loose connections on the wireless sensor.If the problem continues, contact the alarm company.6Zone tamperCheck the cover of the affected zone or sensor and ensure it fits securely.7Low zone batteryReplace the batteries of the affected wireless sensors.8Loss of time and datelf the system has lost AC and battery power,
reprogram the time and date when it regains power.The panel model might also not be capable of daylight saving time.Set the date and time. Press the [*][6][Master Code][1].Enter the time in 24-hour format.Set the current date in MM/DD/YY format.Press # to exit.If the issue persists, reset the alarm system by arming and disarming the system. A
yellow triangle light on the DSC alarm indicates a trouble light; therefore, there is an issue you need to resolve. A trouble light could mean a number of problems usually indicated by an error code. Press [*][2] on the keypad, the zone lights will come on, and a trouble code corresponding to the specific issue will appear on the display screen.
Reference the table above to determine what the trouble code means and how you can fix it. Once you clear the trouble code, the triangle light also clears. To clear a trouble code on your DSC system, enter your master code twice, press the reset button once, and enter [*][72]. Then, when the alarm goes off, determine the trouble code that triggered
the alarm and troubleshoot it to prevent a faulty alarm. Clearing the DSC alarm memory will delete all the programmed settings, and you will have to reprogram the system after. To delete the DSC alarm memory, arm and then disarm the system. Enter the Master code, and the system will immediately disarmIn case you enter an incorrect code, press
# and try again. Locate the disarm button with an unlocked lock.Press and hold the disarm button on the programmed key chain remote while within the range of the alarm system. If your DSC system is on Alarm.com, log into your account, and under the security tab, select disarm. The system will disarm once it receives the command from
Alarm.com. Note that you can only reset specific sensors such as smoke detectors and glass break detectors after an alarm. To clear the detectors, press and hold the Reset button for two seconds. If they fail to reset, they may still be detecting an alarm condition. Check the detectors and try resetting again. If the batteries drain after a power outage,
you will need to reset the wireless sensors using the keypad. To reset your DSC alarm without the Master code: Open the access door on the control unit.Press and hold the RESET button for 2 seconds.Press 72 if the alarm continues ringing.Check the system to determine the underlying problem such as power failures, phone line problems, glass
breaks or an activated smoke detector. Typically the DSC alarm system uses AC to run. However, it has a backup battery during a power outage. When the power comes back, the panel recharges the battery automatically. If you notice two triangles flashing on the display panel on the keypad, the battery is failing and needs replacing. The DSC alarm
system has keypads, control panels, and sirens, which will require battery changes from time to time. Follow the steps below to replace the alarm batteries. Dismount the keypad from the bracket by pushing it up and out. Some models will require you to unscrew it from the mourning bracket.Turn to the back of the keypad and open the battery
compartment cover.Remove the used batteries.Insert the new four AA batteries using the diagram at the back of the keypad for correct polarity orientation.Replace the cover and mount the keypad onto the wall mount. Press the tab at the front to open the cover.Remove the used batteries.Wait 30 seconds and then insert the new batteries into the
compartment.Replace the front battery cover.Press and hold the test-siren button for five seconds to test the siren. The siren will beep if the battery change is successful. Locate the control panel box. Avoid confusing the control panel box with the keypad that arms and disarms the security system.Remove the screws on the side and bottom to open
the control panel box.Pull out the black wire connector from the negative(-) battery terminal with pliers.Pull out the red wire connector from the positive(+) battery terminal. Remove the old battery from the control panel box.Insert the new battery inside the control panel box.Attach the new batterys red wire to the positive terminal and push the
connector securely onto the terminal.Attach the black wire to the negative terminal on the new battery and push the connector securely onto the terminal.Check the alarm keypad for the trouble code. If the code is on display, the new battery needs AC power to recharge.Confirm the alarm system is working correctly and then close the control panel
box cover. Arming the DSC alarm system puts it into a secured state. Typically, if your system is not arming, it suggests that there is a power failure. The DSC alarm system has a backup battery to keep it armed during a power outage. Failure to arm the systems puts your security and smoke detection at risk. Follow the troubleshooting tips below to
get your alarm system appropriately armed. The battery could be running low or is completely flat if the system refuses to work. To ensure your alarm system goes into arming mode correctly, check the batteries to the control panel, keypad and sensors and replace them if necessary. If there is power in your home, but the alarm system is not armed,
check for tripped breakers. Sometimes power outages and surges can trip the circuit breaker and prevent the system from receiving power. When the system doesnt receive power, the batteries also do not recharge. Check the circuit breaker and manually flip the circuit breaker off and then on. The DSC alarm systems also have a step-down
transformer that plugs into an alternating current outlet. If there is AC power and the batteries are also working, but the system isnt arming, the transformer is likely failing. First, check the transformer and ensure it has securely plugged into the power outlet. Next, confirm the other end with a single plug is inserted firmly into the central alarm unit
by disconnecting and reinserting it. If the issue doesnt resolve, replace the transformer. DSC alarm system should beep every time you open or close a door or window with a sensor. However, on rare occasions, the door will not chime when you open the door. Follow the troubleshooting steps below to get your Chime function working again. Check to
ensure the chime function is enabled. Turn it on by pressing and holding the Chime button on the keypad for 2 seconds. You can also press [*¥][4]. Finally, test the door and if it should beep three times if the chime is on. If it is off, the system will produce a long tone. Confirm the door sensor is activated. To test this, turn off your alarm system and
check if the sensor was recently triggered. Ensure the sensor is programmed to switch off the main power supply automatically after some time. If it has, you should disconnect the sensor battery, reattach it, and set the current time and date. Check for power to the system. During a power outage, the system usually works on the backup battery. But
if the battery is completely dead, the alarm system wont work. Check the circuit breaker and reset any tripped switches. Then check the batteries on the sensors and keypad and replace them if necessary. Check the door to ensure the contacts are not loose or damaged. When the sensor contact is damaged or disconnected, the alarm system will not
notify you in case of an intruder. If they are, set the system to bypass the zone where the door is and then reconnect the contacts or replace them. When replacing the contacts, make sure to use a replacement door sensor and magnet compatible with your current system, or the control panel will not recognize it. The DSC alarm system directly
connects to the phone line, which allows it to communicate with the monitoring department about a break-in, fire, or other safety hazards when the system is triggered. Usually, phone line repair work can interrupt the connection with the alarm system to cause a communication failure. The most probable reasons for this could be a disconnected
phone line, a change in phone service, a phone issue, or a change in the phone service provider. Here is how you can solve the communication issue: Check the phone line firmly connects to the systems control panel. Next, check both ends by disconnecting and reconnecting the cable firmly. Then, perform a test to ensure it is working correctly.If the
monitoring station does not receive the test message, the system is not programmed to send test signals. You have to contact your DSC support for an onsite service call. Communication failure could also be due to a frozen cellular unit. You can resolve this by rebooting your DSC alarm system. Then conduct a communications test to see if the issue
has cleared. If the communications test fails, you will need a service call. A communication test will cause the siren to go off for 2 seconds and ensure to call the monitoring station before the test. This keypad has words in the right-hand column of the keypad. Press [*][6][Master code].Select option will appear on display.Press the right arrow once and
then look for System test.Press [*], and the siren will sound for 2 seconds.Call the monitoring station to confirm if your signal went through.If it didnt go through, request for an onside visit. This keypad has icons in the right-hand vertical column on the keypad. Press [*][6][Master code].Program will appear on the display screen.Press 4, and the siren
will sound for 2 seconds.Call the monitoring station to confirm if your signal went through.If it didnt go through, request for an onside visit. The alarm system battery delivers backup power to run the system during power loss. The DSC alarm system uses 12-Volt batteries that typically last between 3-5 years. When the battery has fully discharged, a
trouble light code 7 or low batt will appear on display. Try replacing the battery, and if the problem persists and you have an older system, you should consider replacing the system. A dead keypad will not beep or have lights on it, indicating a problem with the power supply to the keypad. Try the troubleshooting steps below to get your alarm keypad
working: Reset your alarm system to factory default to clear out minor bugs that could be affecting your system. After the reset, reprogram the system.Confirm the keypad is receiving power by removing the battery from the back of the battery cover. Wear ear defenders in case the alarm is triggered. The keypad will produce two beeps.Make sure the
batteries are correctly in position by checking the polarity.Check the transformer plugged into a working AC outlet. Test the outlet by unplugging it and connecting another electrical device. If the device doesnt power up, check the circuit breaker and reset any tripped breakers.If the keypad problem continues, you should call a DSC technician to fix
the issue. The alarm control panel is the primary controller of the alarm security system. Its a computer that arms and disarms the security systems, communicates with all the components, sounds the alarm, and signals the monitoring station on security breaches. A faulty control panel might show zone faults which make it difficult to set the alarm.
Check the most probable alarm panel faults and repairs below. The backup battery requires AC power to recharge. If there is a prolonged power blackout, the security system will go off until power comes back. You can get your panel working by replacing the dead battery with a charged battery. After four years, the battery is likely to stop
recharging and will require a replacement. The sensors detect motion and signal the panel to sound an alarm and communicate with the monitoring station. Sometimes these the pin in the sensors jam or loosen, preventing the alarm from being triggered. The solution is to detect the faulty sensor and install it properly or replace it then test it. You
should also perform regular maintenance of the sensors to prevent this issue. Loose connections can cause the alarm system to fail in several ways. The wires or cables connect the components to the main power supply, and if they are loose or damaged, the panel will not work correctly. Inspect all the connections in the system and ensure they are
firm and secure. Wires can also become frayed or corroded and will require replacement. Check all the screws are tightly fitted and replace any missing screws. If all the above solutions do not help, the control panel may have malfunctioned from a power surge. The most cost-effective solution is to change the control panel and keypad with identical
ones instead of replacing the entire system. If the siren fails to sound the alarm when the system is triggered, there are several ways you can diagnose and fix the issue. The siren is in service mode. Check if the alarm system is in service mode. Enter the test mode by disarming the keypad, use the arrow keys to scroll to User Functions and then press
[*] to perform an alarm test. Activate each sensor and check the zone light turns on when triggered. The zone light will go off once the system goes back to normal. If the zone light does not go off, the system is in service mode. Press [#] to go back to operating mode.If the above step does not work, attempt resetting the alarm system.A power cut can
also explain an alarm siren thats not working. Check the siren battery and replace it if necessary. Check this too: Zmodo Doorbell Set up, Troubleshooting & How-to Guide The default master code for the DSC system is 1234. The master code allows the user to do a few things on the alarm system. After installing the system, you should change the
default master code to a 4-digit number that only you know and prevent intrusion. If you have forgotten the master code, the only way to find it is in the installer menu and follow the steps below. Enter [*¥][8][5555] on the keypad. This is the default installer code that allows you into programming mode.Enter 007 if you have the latest DSC system
model, your Master code will appear on the keypad screen. Press the right arrow key to view all four digits.Press [#] to go back to ready mode. To change an access code to your DSC system: Press [*][5][Master Code].The Armed light will come on, and the Program light will start flashing.Enter the 2-digit user code you want to change(the code can be
from 01 to 32).Press the arrow keys to scroll to the user you want to program and press [*¥].Use the number keys to enter a new four-digit access code.After programming is successful, you can press another 2-digit user code to program another access code.Press [#] to exit programming. Follow the steps below to program the date and time on your
DSC alarm. Press [*][6][Master Code].Enter the number of the date and time function, that is, 1.Set the time in the 24-hour format (HH:MM)Enter the date in the (MM-DD-YY) format.Press [#] to exit programming. The DSC alarm system is one of the most reliable security alarms, but they are not flawless. With the help of the article above, you can
troubleshoot the most commonly reported problems by DSC users. Try to perform a test on your system every week to ensure all sensors and detectors are working correctly. We also recommend having a regular maintenance schedule to prevent breakdowns and ensure optimum performance of your system. In an era where security concerns are
paramount, setting up a DSC (Digital Security Controls) alarm system has become a fundamental step towards safeguarding your home or business. Whether youre a homeowner looking to protect your family and property or a business owner aiming to secure valuable assets, mastering the art of DSC alarm system setup is essential. In this
comprehensive guide, we will demystify the process, providing you with step-by-step instructions and expert insights on how to setup DSC alarm system. Whether youre a seasoned DIY enthusiast or a novice in the world of home security, by the end of this article, youll have the knowledge and confidence to ensure your DSC alarm system is up and
running, ready to protect what matters most to you. What Is DSC Alarm Systems? Dsc is a home security system that is designed to protect your home from intruders and other threats. It has been in use for more than two decades, and its popularity continues to grow as it offers reliable, comprehensive protection with a range of features that are sure
to fit the needs of virtually any homeowner. Dsc systems typically include sensors that detect when someone enters a property, an alarm system to alert the homeowner and/or police of any intrusion, and a control panel that allows you to customize settings for your specific needs. Importance of Setting up an Alarm System When it comes to home
security, nothing is more important than an alarm system. With a Dsc Alarm System, you can have peace of mind knowing that your home and family are safe and secure. Setting up the system may seem daunting at first, but with the right tools and instructions, its easy to get started. This guide will help walk you through the process of setting up
your Dsc Alarm System. Before you begin, its important to understand the components that make up a Dsc Alarm System. The main components include: an alarm control panel, motion detectors, door/window sensors, and sirens or strobes. Each component works together in order to detect intrusions and sound an alert. 10 Steps How to Setup DSC
Alarm System Before you purchase a DSC alarm system, it is important to do some research and compare different models and features. Consider the size of your home or business, the types of sensors you need, and the type of monitoring service you would like to have. You should also consider any additional features, such as remote access or home
automation capabilities. Once you have decided on a system that meets your needs, it is time to purchase it. You can buy an alarm system directly from a manufacturer or retailer, or you can hire an experienced security company to install one for you. When purchasing a system, you should make sure to get one that is appropriate for your home. If you
live in an older home with thicker walls, you may need to pay more for an upgraded system that can penetrate deeper into the walls. Before attempting to install your DSC alarm system, make sure that you read all of the manuals and instructions that come with it. This will help ensure that everything is installed correctly and that all safety protocols
are followed. In some cases, the manuals may provide diagrams that help explain the installation steps in more detail. It is important to pay close attention to all instructions and make sure that everything is installed correctly to avoid any potential issues. Once you have carefully read through the instruction manual, you can begin the setup process.
The next step in installing your DSC alarm system is to mount the sensors in the appropriate locations throughout your home or business. Make sure that each sensor is securely mounted, as this will help ensure accurate readings and proper operation of the system. When appropriate, make sure to mount the sensors in locations that are out of the
reach of small children or pets, as this will help to prevent accidental triggering. Avoid mounting on windows and near fans or lighting fixtures. Once all of the sensors are installed, it is time to connect them with wiring back to the control panel. Make sure that all connections are secure and properly insulated so that they do not become loose over
time. To ensure an effective connection, use with the same gauge of wire for each connection and verify that all connections are completed securely. Once all of the wiring has been connected, it is time to program your control panel with information about each sensor and other settings, such as entry/exit delays and alarm activation times. Refer to
your manual for detailed instructions on how to program these settings correctly. After programming your control panel, test out each sensor individually by activating them one at a time while standing near the control panel so you can hear if there are any false alarms or other issues with the operation before proceeding further with the installation.
Its also a good idea to run a full system test with all sensors activated at once. This will help you identify any weak spots in the coverage of your alarm system, so you can make adjustments as needed before finalizing your installation. Once everything is installed and tested, carefully review each component in its entirety for proper functionality. Make
sure that all wiring is secure and all connections are secure to the point where theres no chance of them coming loose or disconnecting. Double check that your sensors are properly calibrated and communicating with the control panel as well. If desired, set up a monitoring service by contacting a local security company or signing up for an online
monitoring service such as ADT Pulse or Vivint Smart Home Security. This will allow professional responders to be notified if an emergency occurs at your property when you are away from home. Security companies will also be able to notify you if the alarm is triggered, as well as provide other types of monitoring services such as smoke and carbon
monoxide detection. Once the system has been set up and programmed, make sure that all doors and windows are closed and secure before activating the system. Remember to arm your system each time you leave home or when you go to bed. If you have any questions about how to arm or disarm the system, please refer to your user manual for
more detailed instructions. Once all components have been tested, install keypads around your property so that they can be used for arming/disarming purposes. If desired, install remote controls so that they can be used from outside of the property. Pay attention to the manufacturers instructions for each device; they should include advice on
installing and programming. Install a bell box outside of your property, with both audible and visual alarms when activated. Connect this to your control panel via an appropriate cable, before setting up its volume level. It should be loud enough to alert you of an intruder, but not so loud as to disturb the neighbors. After installation is complete,
perform final testing on both hardware components (sensors, keypads, etc.) and software components (programming, monitoring services ). Have a qualified technician inspect everything before activating it officially. Identifying Potential Risks and Hazards An important part of setting up a DSC alarm system is identifying potential risks and hazards
in your space. Identifying potential risks can help you make decisions about the type of equipment, features, sensors, and detectors that will be used to secure your home or business. Its essential that you review any aspect of potential risk before selecting an alarm system. Take into consideration any vulnerable areas of the building, such as: Doors
that may be difficult to secure with a standard lock; Windows and other openings that can be used for entry; Exits or pathways that might offer an intruder a quick escape; Areas of the property where there is limited visibility. Once you have identified the potential risks, it is important to select equipment that can best protect these vulnerable areas.
Consider investing in additional sensors and detectors, such as motion detectors or window alarms, which may be necessary depending on the size of your space and the extent of risk. Conclusion In conclusion, setting up a Dsc Alarm System may seem like a daunting task, but with the right guidance and resources, it can be easily accomplished.
Remember to carefully plan the layout of your sensors and consider all potential entry points to ensure maximum security. Also, take advantage of the advanced features offered by Dsc Alarm Systems such as mobile app integration and remote access for added convenience and peace of mind. Whether you are a homeowner looking to protect your
family or a business owner safeguarding your property, investing in a reliable alarm system is essential in todays world. Thanks for reading, and we hope this has given you some inspiration on how to setup dsc alarm system! You can also check it out Unplug ADT Alarm System
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