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You	can	quickly	get	to	Google	every	time	you	open	your	browser	by	making	Google	your	homepage.		Change	your	homepage	Choose	a	browser	below,	then	follow	the	steps	on	your	computer.	If	you	don't	see	your	browser	below,	go	to	the	"Help"	section	of	your	browser	and	look	for	information	on	how	to	change	your	browser’s	homepage.	Firefox	Open
your	browser	and	visit	www.google.com.	Drag	the	tab	to	the	Home	button,	then	release.		Click	Yes.	Google	Chrome	In	the	top	right	corner	of	your	computer's	browser,	click	More	Settings.	Under	"Appearance,"	turn	on	Show	home	button.	Select	your	current	homepage	or	Enter	custom	web	address.	Then,	enter:	www.google.com.	Safari	In	the	top	left
corner	of	your	screen,	select	Safari	Preferences		General.	Next	to	"New	windows	open	with"	and	"New	tabs	open	with,"	select	Homepage.		Next	to	"Homepage,"	enter:	www.google.com.	Internet	Explorer	In	the	menu	bar	on	the	top	of	your	browser,	click	Tools.	Select	Internet	Options.	Click	the	General	tab.	Under	"Home	page,"	enter:
www.google.com.	Click	OK.	Restart	your	browser.	Microsoft	Edge	In	the	upper	right	corner	of	your	browser,	select	More			Settings.	Under	"Set	your	homepage,"	click	the	Down	arrow			A	specific	page	or	pages.	If	you	have	a	current	homepage:	Next	to	the	URL,	click	X.	Click	*Enter	a	URL*.	Then,	type:	www.google.com.	Google	is	stuck	as	my
homepage	Google	won't	change	your	homepage	settings	without	your	permission.	Reset	your	homepage.	Choose	a	browser	above,	then	follow	the	steps	to	replace	Google	with	the	site	you	want	as	your	homepage.		Check	for	unwanted	programs.	If	resetting	your	homepage	doesn't	fix	the	problem,	you	might	have	unwanted	programs	called	malware
that's	imitating	the	Google	site.	Learn	about	malware	and	how	to	remove	it.		Post	to	the	help	community	Get	answers	from	community	members	If	your	phone	or	tablet	uses	Google	Play	Services,	you	can	manage	your	Google	apps	and	services	in	Google	Settings.	Open	Google	Settings	Depending	on	your	device,	either:	Open	your	device's	Settings	app,
then	tap	Google.	Open	the	Settings	app	.	Manage	your	Google	Settings	Account	Services	In	the	recommended	tab,	you'll	find	key	feature	tiles	and	learn	how	to	use	them	to	help	you	get	more	from	your	Android	device.	To	access	additional	features,	head	to	the	"All	Services"	tab.	For	example:	Settings	for	Google	apps	Manage	settings	for	Google	apps.
Connected	devices	&	sharing	Manage	settings	for	features	shared	with	other	devices.	Privacy	&	security	Autofill	&	passwords	Manage	what	information	Google	uses	to	autofill	forms	with	personal	information	like	your	address,	payment	method,	and	passwords.	Backup	&	restore	Manage	storage,	manually	backup	your	device,	sync	and	restore
contacts,	or	set	up	a	nearby	device.	Kids	&	family	Personal	&	device	safety	Manage	settings	for	remotely	locating	and	erasing	a	lost	device	and	unknown	tracker	alerts.	Driving	Silence	notifications	while	driving.	Device	policy	Set	up	your	work	profile.	Post	to	the	help	community	Get	answers	from	community	members	If	you	can't	sign	in,	to	try	to	get
back	into	your	Google	Account,	follow	these	steps:	Tip:	You	may	not	find	all	the	questions	described	here.	If	you	already	tried	to	recover	your	account	and	got	a	"Google	couldn't	verify	this	account	belongs	to	you"	message,	you	can	try	again.	Answer	as	many	questions	as	possible	Try	not	to	skip	questions.	If	you're	unsure	of	an	answer,	take	your	best
guess	rather	than	moving	on	to	another	question.	Wrong	guesses	won’t	kick	you	out	of	the	process.	Use	a	familiar	device	&	location	If	possible:	Use	a	computer,	phone,	or	tablet	where	you	frequently	sign	in	Use	the	same	browser	(like	Chrome	or	Safari)	that	you	usually	do	Be	in	a	location	where	you	usually	sign	in,	like	at	home	or	at	work	Be	exact
with	passwords	Details	matter,	so	avoid	typos	and	pay	attention	to	uppercase	and	lowercase	letters.	Passwords	If	you're	asked	for	the	last	password	you	remember,	enter	the	most	recent	one	you	recall.	If	you	don't	remember	your	last	password:	Use	a	previous	one	that	you	do	remember.	The	more	recent	it	was,	the	better.	If	you	can't	confidently
recall	any	previous	passwords:	Take	your	best	guess.	Enter	an	email	connected	to	your	account	If	you're	asked	to	enter	an	email	address	you	can	check	now,	enter	one	that	you've	added	to	your	account.	Here	are	some	examples:	A	recovery	email	address	helps	you	get	back	in	and	is	where	we	send	you	security	notifications.	An	alternate	email	address
is	one	you	can	use	to	sign	in.	A	contact	email	address	is	where	you	get	information	about	most	Google	services	you	use.	Check	your	spam	folder	for	a	message	Important:	Google	never	asks	for	your	password	or	verification	codes	over	email,	phone	call,	or	message.	Only	enter	your	password	or	verification	codes	at	accounts.google.com.	If	you	expected
an	email	from	our	team	but	can't	find	it,	check	your	spam	or	junk	folder	for	an	email	titled	"Your	Google	support	inquiry".		What	if	I	still	can't	sign	in?	Post	to	the	help	community	Get	answers	from	community	members


