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You	may	need	to	narrow	down	the	cause	of	a	leaking	freezer	by	inspecting	a	handful	of	potential	causes.	First,	check	your	icemaker	to	ensure	that	it’s	producing	and	dispensing	ice	properly.	Ice	Makers	with	frost	build-up	can	lead	to	leaking	and	need	to	be	defrosted.	Next,	a	freezer	or	refrigerator	not	getting	cold	enough	may	be	leaking	due	to	frozen
evaporator	coils	on	the	back	freezer	wall.	The	location	of	evaporator	coils	can	vary	slightly	from	model	to	model,	so	check	your	owners	manual	or	consult	a	professional	to	learn	more	about	checking	coils	for	ice	build-up.	Lastly,	the	drain	line	that	moves	condensation	from	the	freezer	to	the	drain	pan	beneath	the	refrigerator	may	have	a	blockage.
Consult	your	owner’s	manual	or	a	professional	to	learn	how	to	access	and	clear	the	drain	line.	Most	noises	that	you	hear	coming	from	your	freezer	are	normal	and	not	cause	for	concern.	Freezers	may	hum	or	buzz	as	part	of	normal	operation,	but	some	freezer	sounds,	or	abnormally	loud	sounds,	may	indicate	an	issue.		A	freezer	making	unusually	loud
vibrating	noises	may	not	be	level,	and	freezers	with	dirty	condenser	coils	may	operate	more	loudly	or	frequently	as	it	works	harder	to	cool.	Your	freezer	might	loudly	click,	buzz	or	hum	if	the	evaporator	fan	is	faulty.	In	this	case,	the	freezer	typically	also	struggles	to	stay	cold.	Learn	more	about	how	to	troubleshoot	a	refrigerator	that’s	making	noise.
Thick	frost	build-up	on	freezer	walls	can	block	vents	and	coils,	making	it	harder	for	your	freezer	to	maintain	its	set	temperature.	This	can	happen	when	your	freezer	is	too	cold.	You	can	defrost	your	freezer	to	help	it	function	at	its	best,	but	some	modern	freezers,	like	the	one	in	this	refrigerator	from	Whirlpool	brand,	are	equipped	with	Auto	Defrost
settings	that	help	keep	ice	build-up	at	bay.	Consider	contacting	a	professional	to	look	for	underlying	causes	if	your	freezer	is	prone	to	rapid	ice	accumulation.	A	quick	way	to	narrow	down	causes	of	a	compressor	always	running	is	to	check	the	freezer	door	gasket	seal.	If	the	seal	appears	worn	or	damaged,	the	compressor	is	likely	working	overtime	to
keep	in	the	cold	as	cool	air	leaks	out.		Defects	with	the	freezer’s	defrost	timer	and	heater	can	lead	to	frost	build-up	that	also	causes	the	compressor	to	malfunction	or	work	continually	as	the	freezer	can	no	longer	cool	properly.	Contact	a	professional	or	refer	to	your	owner’s	manual	to	learn	more	about	accessing	and	inspecting	the	defrost	timer	and
heater.	If	they	don’t	appear	damaged,	check	the	freezer’s	thermostat	and	control	panel	for	damage	and	contact	a	professional	if	any	is	found.	Your	freezer’s	compressor	should	routinely	make	a	humming	sound	as	it	kick-starts	the	cooling	process.	If	you	suspect	the	compressor	isn’t	running,	keep	an	ear	out	for	your	freezer’s	sounds	for	at	least	30
minutes.	If	you	don’t	notice	humming	noises	during	that	time,	there’s	likely	a	problem	with	the	compressor	or	various	compressor	components.		If	your	freezer’s	thermostat,	start	relay,	start	capacitor	or	defrost	timer	is	faulty,	the	compressor	may	not	be	cued	or	powered	up	to	start	cooling.	Once	you’ve	checked	each	of	these	components,	consider
contacting	a	professional	to	inspect	the	compressor	itself.		Your	freezer’s	door	seal—called	a	gasket—helps	keep	warm	air	out	and	cold	air	inside.	If	your	freezer	won’t	stay	cold	or	the	door	won’t	stay	shut,	the	door	gasket	may	have	bends	or	small	tears.	Check	the	gasket	by	closing	a	piece	of	paper	in	the	freezer	door,	then	tug	at	the	paper.	The	door
gasket	may	be	faulty	if	the	paper	comes	loose	with	little	resistance.	Be	sure	to	check	the	gasket	around	the	entire	freezer	door	perimeter	to	identify	any	openings.		Freezer	door	gaskets	are	generally	simple	to	replace	and	may	be	available	as	a	wrap-around	piece	of	rubber.	Older	models	could	require	you	to	unscrew	the	gasket	to	replace	it.	Freezer
condenser	coils	transport	refrigerant	that	helps	absorb	heat	from	inside	the	freezer	cavity.	A	freezer	can’t	cool	as	effectively	with	dirty	condenser	coils,	but	cleaning	them	is	typically	as	simple	as	vacuuming	them	with	a	crevice	attachment.	Be	sure	to	reference	your	owner’s	manual	for	specific	information	on	cleaning	condenser	coils.	Keep	in	mind
that	some	chest	and	upright	freezers	have	condenser	coils	that	are	enclosed	in	the	walls	of	the	unit	and	are	inaccessible,	so	the	coils	can’t	be	cleaned.	When	freezers	operate	properly	and	efficiently,	they	can	last	for	many	years,	but	they	don’t	last	forever.	Knowing	when	it’s	time	to	replace	an	aging	freezer	can	help	save	you	money	on	costly	repairs
and	save	you	from	a	potentially	more	costly	total	failure.	Here	are	some	signs	to	look	out	for	that	indicate	the	need	for	a	replacement	freezers.	When	freezers	start	to	fail,	you	may	notice	that	the	temperature	is	not	keeping	consistent.	If	the	temperature	is	constantly	fluctuating,	it	will	put	strain	on	the	motor,	which	could	eventually	lead	to	a	complete
failure.	Check	your	freezer’s	temperature	often	can	help	you	nip	this	problem	in	the	bud	and	identify	when	a	replacement	is	necessary.	Another	sign	that	your	freezer	is	failing	is	the	sound	it	emits	when	it	is	running.	A	properly	functioning	freezer	should	produce	a	low	hum	that	should	be	consistent	in	sound.	But	if	you	notice	that	your	freezer	is	both
louder	and	the	sound	is	fluctuating,	this	could	be	a	sign	that	the	motor	is	failing	and	needs	to	be	replaced.	It	can	be	difficult	to	determine	what	exactly	is	causing	any	appliance	to	malfunction.	If	you	notice	these	signs,	it	likely	means	there	is	an	underlying	issue.	Knowing	the	error	codes	can	help	you	zero	in	on	the	cause	of	the	problem	and	better
determine	if	it	can	be	fixed	or	if	a	replacement	freezer	is	necessary.	You	can	use	our	Comprehensive	Appliance	Error	Codes	Glossary	to	help	understand	what	the	code	is	telling	you	and	make	an	informed	decision	about	whether	repair	or	replacement	is	necessary	for	your	freezer.	Welcome	back	to	TheKitchenApplianceDad.com!	Today,	we’re	going	to
dive	into	a	topic	that	is	crucial	for	food	safety	and	efficiency	in	your	kitchen:	How	to	tell	if	your	freezer	is	working	properly.	Whether	you’ve	just	bought	a	new	freezer	or	have	been	using	the	same	model	for	years,	knowing	how	to	check	its	performance	can	save	you	from	unexpected	malfunctions	and	food	spoilage.Understanding	Freezer
FunctionalityBefore	we	jump	into	the	diagnostics,	let’s	quickly	review	how	freezers	should	operate.	Your	freezer	is	designed	to	maintain	temperatures	at	or	below	0°F	(-18°C).	This	is	the	optimal	temperature	range	for	keeping	food	frozen	and	safe	from	bacteria	growth.	A	well-functioning	freezer	will	maintain	this	temperature	consistently,	without
significant	fluctuations.Key	Components	of	a	Freezer:Compressor:	Drives	the	refrigerant	through	the	coils	to	facilitate	cooling.Evaporator	Coils:	Where	the	cooling	occurs	as	the	refrigerant	absorbs	heat	from	inside.Thermostat:	Regulates	the	temperature	by	controlling	when	the	compressor	runs.Defrost	System:	Prevents	excessive	frost	buildup.How
To	Tell	If	Your	Freezer	Is	Working	ProperlyVisual	InspectionsCheck	for	Frost	BuildupExcessive	frost	or	ice	buildup	inside	your	freezer	is	a	common	sign	that	something	is	not	right.	While	some	frost	is	normal,	an	overaccumulation	suggests	issues	with	the	defrost	system	or	door	seals.Inspect	the	Door	SealA	loose	or	damaged	door	seal	allows	warm	air
into	your	freezer,	causing	it	to	work	harder	to	maintain	the	right	temperature.	Check	the	seals	by	closing	the	door	on	a	piece	of	paper;	if	the	paper	pulls	out	easily,	your	seal	might	need	replacing.Temperature	ChecksUse	a	ThermometerThe	simplest	way	to	check	if	your	freezer	is	operating	correctly	is	by	using	an	appliance	thermometer.	Place	it
inside	the	freezer,	and	check	after	an	hour	to	ensure	the	temperature	is	at	or	below	0°F.	Here	is	a	helpful	guide	from	the	FDA	on	safe	freezer	temperatures:	FDA	Freezer	Storage.Auditory	and	Physical	ChecksListen	to	the	CompressorListen	for	the	sound	of	the	compressor;	it	should	turn	on	and	off	periodically.	If	your	freezer’s	compressor	is
constantly	running,	or	if	it’s	unusually	loud,	there	could	be	an	issue	with	the	overload	protector	or	the	compressor	itself.Feel	the	Sides	of	the	FreezerThe	sides	of	your	freezer	should	feel	cool	but	not	excessively	cold.	If	the	exterior	feels	very	cold,	it	could	indicate	that	the	insulation	is	failing,	allowing	cold	to	escape.Advanced	Diagnostic	TipsCheck	the
Evaporator	CoilsIf	you’re	comfortable	with	a	more	hands-on	approach,	you	can	check	the	evaporator	coils,	which	are	typically	located	behind	a	panel	inside	the	freezer.	If	these	coils	are	covered	in	frost,	your	freezer	might	have	a	faulty	defrost	thermostat	or	heater.Assess	the	Condenser	CoilsDust	and	debris	can	clog	the	condenser	coils	(usually
located	at	the	back	or	beneath	the	freezer),	reducing	efficiency.	Cleaning	these	coils	can	often	restore	proper	function.	This	maintenance	should	be	done	at	least	annually.Electrical	TestsIf	you	suspect	the	thermostat	or	other	electrical	components	are	malfunctioning,	using	a	multimeter	to	test	these	parts	can	confirm	your	suspicions.	However,	unless
you	have	experience	with	electrical	repairs,	it’s	safer	to	call	a	professional.When	to	Call	a	ProfessionalWhile	many	freezer	issues	can	be	diagnosed	and	even	resolved	at	home,	certain	problems	require	professional	attention.	If	you	notice	strange	noises,	constant	running,	or	a	failure	to	cool	at	all,	it	might	be	time	to	call	in	a	repair	service.	Also,	if	your
freezer	is	still	under	warranty,	tampering	with	it	could	void	the	warranty,	so	it’s	better	to	contact	the	manufacturer	or	a	certified	repair	technician.Preventative	MaintenanceTo	keep	your	freezer	in	top	shape,	consider	these	routine	maintenance	tips:Defrost	Regularly:	Even	if	your	freezer	has	an	auto-defrost,	manual	defrosting	once	a	year	can	prevent
excessive	ice	buildup.Clean	the	Condenser	Coils:	As	mentioned,	clean	these	at	least	once	a	year	to	ensure	efficient	operation.Check	and	Replace	Seals:	Inspect	the	door	seals	periodically	and	replace	them	if	they’re	worn	out	to	keep	the	cold	air	in	and	the	warm	air	out.Key	TakeawaysCheck	the	Temperature:	Ensure	the	freezer	maintains	0°F	using	an
appliance	thermometer.Inspect	Visually	and	Audibly:	Look	for	frost	buildup	and	listen	to	the	compressor	for	signs	of	distress.Perform	Regular	Maintenance:	Clean	condenser	coils	and	defrost	manually	to	prevent	issues.Professional	Help:	For	complex	issues,	especially	with	electrical	components,	consult	a	professional.Thank	you	for	tuning	in	to
TheKitchenApplianceDad.com!	Remember,	a	well-maintained	freezer	not	only	extends	the	life	of	your	appliance	but	also	safeguards	your	food	against	spoilage.	Keepthese	tips	handy	to	ensure	your	freezer	continues	to	operate	efficiently	and	effectively.	Stay	tuned	for	more	insights	and	tips	on	all	your	favorite	kitchen	appliances!	As	an	expert	in
appliance	repair,	I	have	seen	my	fair	share	of	broken	freezers.	And	one	of	the	most	common	questions	I	get	asked	is,	'How	do	you	tell	if	your	freezer	is	broken?'	It's	a	valid	concern,	especially	since	frozen	foods	have	a	limited	shelf	life	and	a	faulty	freezer	can	lead	to	food	spoilage	and	waste.	In	this	article,	I	will	share	with	you	some	of	the	signs	that
indicate	your	freezer	may	be	in	need	of	repair	or	replacement.Frost	AccumulationIf	you	notice	frost	accumulating	on	the	walls	of	your	freezer,	it's	a	clear	sign	that	something	is	not	right.	Frost	buildup	can	be	caused	by	a	number	of	issues,	such	as	a	faulty	door	seal	or	a	malfunctioning	defrost	system.	If	left	unchecked,	this	can	lead	to	reduced	cooling
efficiency	and	potential	damage	to	your	frozen	goods.Lack	of	PowerThe	most	obvious	sign	of	a	broken	freezer	is	simply	a	lack	of	power.	If	you	open	the	door	and	find	that	the	temperature	inside	is	warm,	it's	time	to	call	for	repairs.	This	could	be	due	to	a	faulty	compressor	or	other	internal	components	that	are	not	functioning	properly.Malfunctioning
Internal	ComponentsThere	are	several	internal	components	in	a	freezer	that	can	malfunction	and	cause	it	to	stop	freezing.	One	common	culprit	is	the	evaporator	fan,	which	circulates	cold	air	throughout	the	freezer.	If	this	fan	is	not	working	properly,	it	can	lead	to	ice	buildup	and	uneven	cooling.	Another	potential	issue	is	a	faulty	temperature	control
thermostat,	which	can	cause	the	freezer	to	constantly	run	in	an	attempt	to	reach	the	correct	temperature.Regular	Maintenance	is	KeyWith	proper	maintenance	and	regular	defrosting,	a	freezer	can	last	up	to	20	years	without	major	problems.	It's	important	to	make	sure	there	is	enough	space	around	the	evaporator	fan,	as	well	as	regularly	cleaning	the
condenser	coils	to	ensure	optimal	performance.Simple	TroubleshootingMany	issues	with	freezers	can	be	solved	by	simple	troubleshooting.	For	example,	if	your	freezer	is	cold	but	not	freezing,	the	first	thing	you	should	check	is	the	door	seal.	A	faulty	seal	can	allow	cold	air	to	escape,	leading	to	reduced	cooling	efficiency.	Additionally,	if	your	freezer
doesn't	defrost	automatically,	you	may	need	to	manually	defrost	it	to	allow	the	coils	and	vents	to	work	properly.Signs	of	a	Broken	FreezerAside	from	the	obvious	signs	of	a	warm	temperature	and	frost	accumulation,	there	are	other	indicators	that	your	freezer	may	be	in	need	of	repair.	These	include	excess	ice,	loud	engine	noise,	ice	on	the	bottom	of
the	freezer,	and	frostbite	on	your	frozen	goods.	If	you	notice	any	of	these	signs,	it's	best	to	call	for	professional	help.Don't	Ignore	the	Starter	RelayThe	starter	relay	is	an	important	component	in	a	freezer	that	is	responsible	for	supplying	power	to	the	compressor.	If	this	relay	is	not	working	properly,	it	can	prevent	your	freezer	from	freezing.	If	you
suspect	an	issue	with	the	starter	relay,	it's	best	to	have	it	checked	and	replaced	by	a	professional.Trust	Your	FreezerYour	freezer	is	a	trusty	appliance	that	provides	us	with	frozen	treats	and	meals	whenever	we	need	them.	But	like	any	other	appliance,	it	requires	proper	care	and	maintenance	to	continue	functioning	at	its	best.	Familiarizing	yourself
with	your	freezer	now	can	save	you	time	and	money	in	the	long	run.In	ConclusionIf	you	suspect	that	your	freezer	may	be	broken,	don't	ignore	the	signs.	Frost	accumulation,	lack	of	power,	and	malfunctioning	internal	components	are	all	indicators	that	your	freezer	may	need	repairs.	With	regular	maintenance	and	proper	care,	your	freezer	can	last	for
many	years	without	any	major	issues.	And	if	you	do	encounter	a	problem,	don't	hesitate	to	call	for	professional	help.	Your	frozen	goods	will	thank	you	for	it.	When	your	fridge	freezer	is	playing	up,	you	want	it	working	again	fast.	But	getting	a	fridge	freezer	repaired	can	be	disruptive	and	expensive.	Before	you	reach	for	the	phone,	could	it	be	something
you	could	fix	yourself?Read	on	to	find	out	how	you	can	go	about	diagnosing	some	common	faults,	how	to	do	simple	fixes	and	when	it's	worth	calling	in	a	professional.Looking	for	a	new	model?	Our	fridge	freezer	reviews	can	help.Freezer	isn’t	freezing	properlyIn	addition	to	the	checks	listed	above,	there	are	a	couple	more	you	can	make	to	try	and
diagnose	the	cause	of	a	freezer	not	freezing,	before	you	call	in	an	engineer.Find	the	fan	inside	the	freezer	and	make	sure	that	nothing	is	impeding	it.	If	it's	blocked	up,	move	things	around	and	give	it	space	to	work.	Also	check	to	see	if	a	build-up	of	ice	is	preventing	it	from	moving	freely.Take	a	look	at	the	condenser	coils	at	the	back	of	the	appliance,
too.	A	build-up	of	dust	on	these	can	prevent	them	from	cooling	properly.	A	good	clean	will	have	them	working	efficiently,	which	may	solve	the	lack	of	freezing.If	those	simple	checks	don't	solve	the	problem,	you'll	have	some	more	complex	investigations	on	your	hands.	Issues	with	the	compressor,	thermostat	or	refrigerant	gas	are	just	some	of	the	areas
that	could	be	to	blame.	Unless	you	have	the	tools	and	the	know-how,	it's	probably	time	to	call	an	engineer.Our	guide	to	the	most	reliable	fridge	freezer	brands	will	help	you	choose	the	right	one	for	you.Fridge	is	too	warmAssuming	that	you've	set	it	up	properly	(it's	level,	not	too	close	to	heat	sources	and	has	enough	ventilation	space	all	around)	and	the
ambient	room	temperature	is	within	the	range	of	the	appliance's	climate	class,	run	through	these	checks	to	see	if	they	help	solve	the	problem.Has	the	thermostat	dial	been	adjusted?	Some	dials	can	shift	with	the	slightest	of	nudges,	so	check	it	hasn't	been	accidentally	moved	to	a	warmer	setting.Can	the	door	close	properly?	Check	for	obstructions	and
damage	around	the	hinges	and	seal	that	could	be	letting	in	warm	air.Is	the	fridge	overfilled?	Jam-packed	shelves	prevent	cool	air	from	circulating	around	the	interior	of	the	fridge,	which	could	leave	your	food	too	warm.The	thermostat	is	broken	The	problem	could	also	lie	with	the	thermostat	behind	the	temperature	dial	in	your	fridge.	Replacing	a
thermostat	is	straightforward	enough	–	replacement	parts	cost	from	around	£30	and	you'll	only	need	a	few	home	DIY	tools.	But	it's	probably	not	a	job	for	a	complete	novice,	as	determining	it's	actually	a	broken	thermostat	causing	the	problem	takes	a	bit	of	know-how.	If	your	fridge-freezer	has	digital	controls	on	the	front,	this	is	much	more	difficult	to
fix	and	worth	calling	a	professional	to	get	a	quote.Find	out	more	about	freezer	climate	classes	in	our	guide	to	the	best	freezers	and	chest	freezers	for	garages.Fridge	freezer	is	noisier	than	usualYou'll	probably	hear	plenty	of	noises	coming	from	your	fridge	freezer	throughout	the	day,	from	the	hum	of	the	compressor	and	whirr	of	the	evaporator	fan	to
the	occasional	crack	of	defrosting	ice.	But	if	you're	suddenly	hearing	unusual	noises,	you'll	want	to	investigate	to	see	whether	it	could	be	a	bigger	problem.An	unusually	noisy	fridge	could	be	caused	by	the	compressor	or	the	evaporator	tray	on	top	of	it.	A	compressor	pushes	the	refrigerant	gas	into	the	coils	on	the	outside.	It	can	fail	(the	noise	can	be	a
warning	sign)	or	the	evaporator	tray	can	move	so	it	starts	making	a	noise.If	it's	an	issue	with	the	evaporator	tray,	it's	easily	fixed.	But	if	the	compressor	breaks	it	can	cost	more	than	£170	to	buy	a	new	one,	and	you'll	have	to	factor	in	the	additional	cost	of	getting	an	engineer	in	to	fit	it.	So	unless	it's	an	expensive	American-style	fridge	freezer,	you'll
probably	want	to	weigh	up	whether	or	not	it's	worth	fixing.Find	out	how	to	dispose	of	or	recycle	an	old	fridge	freezer.Water	pooling	in	the	base	of	the	fridgeThis	is	likely	to	be	caused	by	a	blocked	drain	hole.	Water	condenses	at	the	back	of	the	fridge,	where	it's	colder,	and	runs	down	into	the	drain	hole,	where	it	can	be	evaporated	away	by	the
compressor.Dust,	dirt	and	food	waste	often	get	stuck	in	the	drain	hole,	preventing	water	from	running	down,	but	you	can	easily	clean	it	with	a	thin	straw,	bit	of	wire	or	a	cotton	bud.Another	option	if	it's	still	blocked	is	to	irrigate	the	pipe	with	a	syringe	that	has	a	tube	attachment.	A	few	flushes	of	water	will	hopefully	shift	whatever's	causing	the
blockage.Our	guide	on	how	to	clean	a	fridge	has	plenty	more	tips	on	keeping	yours	free	of	grime.Light	in	the	fridge	not	workingThis	should	be	a	simple	fix	if	the	light	has	a	small	screw-in	bulb,	so	it's	unlikely	that	you'll	need	to	get	an	engineer	to	sort	this	one	for	you.	But	there	are	some	fridge	freezers	that	have	LED	strip	lighting	inside,	and	in	some
cases	it	might	be	better	to	hand	the	job	over	to	a	professional,	unless	you	know	what	you're	doing.If	you	think	you	can	fix	it	yourself,	then	first	make	sure	you	have	the	correct	replacement	bulb	or	light	module.	You	can	search	for	spare	parts	online	using	your	appliance's	model	code.Some	manufacturers,	such	as	Beko	and	Hotpoint,	have	their	own
spare	parts	websites,	but	it	can	be	worth	shopping	around	to	see	if	you	can	find	parts	cheaper	elsewhere.Remember	to	make	sure	the	appliance	is	switched	off	at	the	wall	and	unplugged	before	you	begin	working.Keep	your	groceries	as	fresh	as	possible.	Our	food	storage	tips	will	help	your	food	last	longer.Fridge	freezer	stopped	working	after
defrostingIf	your	freezer	has	chunks	of	ice	on	the	back	and	side	walls,	it	can	be	tempting	to	use	a	utensil	to	lever	off	the	ice.	However,	this	can	crack	a	pipe	or	the	rear	of	the	inner	casing,	causing	the	refrigerant	gas	to	leak	out.Gas	leaks	are	dangerous	and	tricky	to	fix,	and	re-gassing	can	cost	more	than	£100,	so	a	replacement	is	often	more	cost-
effective.To	avoid	any	mishaps,	follow	the	tips	in	our	guide	on	how	to	defrost	a	fridge	freezer.Door	seals	torn	or	not	working	properlyIf	your	food	is	spoiling	sooner	than	it	should,	it	could	be	an	issue	with	the	door	seal.	Check	for	any	tears,	warping	in	the	corners	or	even	areas	where	the	seal	has	hardened.If	there's	no	obvious	damage	or	wear,	you	can
try	the	£10	note	test	to	see	how	well	the	seal	is	working.	Close	the	door	onto	the	note,	and	if	it	holds	in	place	the	seal	is	working	properly.	If	the	note	slides	out,	you'll	need	to	replace	the	seal.	Remember	to	test	all	the	way	around	the	door,	not	just	next	to	the	handle.You	can	replace	the	seal	yourself.	Sometimes	it's	as	easy	as	pulling	the	old	one	out,
but	you	might	have	to	loosen	some	screws	that	keep	it	in	place.New	seals	are	often	available	online,	for	between	£30	and	£100.Is	your	cold	appliance	correctly	set?	See	what	temperature	should	a	fridge	be?	and	what	temperature	should	a	freezer	be?Is	it	worth	repairing	an	old	fridge	freezer?This	will	depend	on	how	old	yours	is	and	what's	wrong	with
it.	When	we	surveyed	owners	about	faults,	the	most	common	issues	reported	were	cracked	or	broken	drawers,	blocked	drains	and	outlets,	and	a	build-up	of	ice	in	the	fridge	or	freezer	compartment.These	type	of	issues	can	sometimes	be	rectified	without	needing	to	call	in	the	experts.	If	you're	in	any	doubt,	check	your	appliance's	instruction	manual	or
the	manufacturer's	website	for	a	troubleshooting	guide.Right	to	Repair	laws	around	large	appliances	such	as	fridge	freezers	mean	that	manufacturers	now	have	to	make	spare	parts	available.	The	new	rules	also	state	that	repairs	need	to	be	possible	using	everyday	tools,	however	some	repairs	may	only	be	carried	out	by	a	professional	repairer.Spare
parts	including	items	such	as	door	handles,	door	hinges,	trays	and	baskets	should	be	available	to	everyone	for	a	minimum	period	of	10	years,	so	if	you're	handy	with	a	screwdriver,	you	might	be	able	to	make	very	basic	repairs	yourself.	For	professional	repairers,	light	sources,	printed	circuit	boards	(PCBs),	temperature	sensors	and	thermostats	need	to
remain	available	for	a	minimum	period	of	seven	years.For	more	catastrophic	faults,	such	as	a	broken	compressor,	which	isn't	as	easily	or	as	cheaply	fixed,	you	may	need	to	speak	to	the	experts,	check	your	warranty	or	make	a	call	on	whether	it's	actually	worth	repairing	or	not.	If	it's	really	broken,	you	may	be	better	off	investing	in	a	newer,	more
energy-efficient	model.Not	worth	repairing?	Read	our	guide	to	the	best	fridge	freezers	before	you	hunt	for	a	replacement.	Sometimes	a	warm	freezer	can	stem	from	simple	problems	like	a	tripped	circuit	breaker	or	loose	power	cord.	Go	to	your	home’s	electrical	box	and	check	that	the	fuse	powering	your	freezer	is	switched	on,	then	check	that	your
freezer’s	power	cord	fits	snuggly	and	doesn’t	have	rips	or	tears	in	the	wiring.	Your	freezer	should	be	set	to	0ºF	(-18ºC)	to	help	preserve	your	frozen	foods	at	peak	freshness.	Check	your	freezer’s	temperature	controls	and	lower	the	temperature	if	necessary.	Consult	your	owner’s	manual	for	more	information	about	using	the	control	panel.	An
overcrowded	freezer	can	prevent	proper	airflow	and	block	the	evaporator	fan	that	helps	regulate	temperature.	Clear	off	your	freezer	shelves	of	forgotten	or	unnecessary	items,	being	sure	to	leave	room	in	front	of	the	evaporator	fan	and	between	items	so	cold	air	can	circulate.	Frost	that	builds	up	in	the	freezer	can	obstruct	vents,	coils	and	temperature
sensors	that	help	your	freezer	stay	cold.	You	should	defrost	your	freezer	whenever	ice	build-up	is	more	than	¼	inch	thick	to	keep	things	running	smoothly.	Many	modern	freezers	have	an	auto-defrost	option,	so	frost	build-up	can	indicate	that	some	parts	may	need	to	be	replaced.	It	could	also	be	something	simpler	like	the	freezer	door	being	opened	too
frequently,	especially	on	hot	and	humid	days.	Consult	a	professional	if	you	suspect	that	your	freezer	isn’t	defrosting	properly.	Some	refrigerator-freezer	combinations	have	external	condenser	coils	that	get	dirty	from	time	to	time—particularly	in	dusty	or	greasy	environments—that	may	impact	freezer	performance.	You	can	clean	condenser	coils	using
a	vacuum	equipped	with	a	crevice	attachment.		Standalone	chest	and	upright	freezers	typically	have	condenser	coils	built	into	the	walls	of	the	freezer	that	can’t	be	accessed,	so	dirty	condenser	coils	won’t	be	the	cause	of	a	malfunctioning	freezer.		The	freezer	door	gasket	seals	the	door	to	keep	warm	air	out,	so	a	gasket	that’s	warped	or	torn	may	lead
to	a	slightly	warmer	freezer	compartment.	You	can	test	your	freezer	door	gasket	by	closing	a	piece	of	paper	flatly	in	the	door	and	then	tugging	at	the	paper	to	see	if	it	slides	free.	Little	to	no	resistance	means	that	the	seal	is	too	loose	and	needs	to	be	replaced	or	cleaned.	Be	sure	to	check	the	seal	around	the	entire	perimeter	of	the	freezer	door.	All
freezers	make	humming	or	buzzing	noises	as	part	of	normal	operations,	but	abnormally	loud	or	persistent	sounds	can	mean	there’s	an	issue	contributing	to	fluctuating	freezer	temperatures.	A	freezer	that	clicks,	buzzes	or	hums	loudly	may	have	a	faulty	evaporator	fan	that	needs	to	be	repaired	or	replaced.	If	you	sometimes	suspect	that	your	old
freezer	is	not	working	properly,	you	can	check	it	out	with	a	very	simple	trick,	and	all	you	need	is	a	coin…	Have	you	ever	opened	your	freezer	compartment	or	freezer	only	to	discover	small	puddles	of	water	or	that	your	frozen	vegetables	have	suddenly	clumped	together	into	a	big	lump?	These	things	can	indicate	that	your	freezer	compartment	or
freezer	isn’t	working	as	it	should	and,	in	order	to	establish	whether	it	is	or	isn’t,	there	is	a	trick	with	a	coin	that	you	can	use.	Read	on	to	find	out	what	to	do.	1.	Place	a	container	filled	with	water	in	the	freezer	compartment.	2.	As	soon	as	the	water	has	completely	frozen,	place	a	coin	onto	the	surface	of	the	ice.	Now,	if	your	freezer	really	is	failing	from
time	to	time,	over	time	the	water	in	the	container	will	thaw	a	little	and	the	coin	will	gradually	sink	downwards.	Depending	on	the	duration	of	the	freezer	failure,	the	coin	will	either	re-freeze	suspended	in	the	ice	or	–	in	a	worse	case	scenario	–	sink	right	to	the	bottom.	If	the	coin	remains	unchanged	lying	on	top	of	the	ice,	it	means	that	the	freezer
compartment	or	freezer	is	working	properly.	This	coin	method	is	particularly	useful	if	you’re	going	to	be	away	from	home	for	an	extended	period	and	you	would	like	to	find	out	whether	or	not	your	frozen	food	is	still	edible	on	your	return.	Partially	thawed	then	refrozen	food	not	only	changes	its	taste,	it	can	also	be	unsafe	for	consumption.	Due	caution
is	advised!	By	the	way:	Liebherr’s	new	BluPerformance	appliances	feature	a	visual	and	acoustic	alarm	to	alert	you	if	there	is	a	power	failure	or	if	the	door	is	left	open,	both	of	which	can	also	lead	to	food	defrosting,	with	the	same	consequences	as	described	above.	We	hope	you	found	this	post	useful.	If	so,	it	would	be	great	if	you	could	recommend	it	to
others	by	sharing	it	on	the	social	networks	Facebook	and	Twitter,	or	on	others	from	the	list	shown	below.	Share	If	you	think	your	freezer	compressor	is	broken,	you	can	do	a	few	freezer	repairs	to	test	it.	The	easiest	way	to	test	it	is	to	unplug	the	freezer	and	plug	it	back	in.	If	the	compressor	turns	on	when	you	plug	it	back	in,	it	functions	properly.	If	the
compressor	doesn’t	turn	on,	there	may	be	a	problem.	You	can	also	test	the	compressor	by	feeling	if	it	is	warm	to	the	touch.	If	it	is	warm,	then	it	is	working	properly.	If	it	is	cool	or	room	temperature,	there	may	be	a	problem.	Finally,	you	can	listen	to	see	if	the	compressor	is	running.	If	you	can	hear	it	running,	then	it	is	functioning	properly.	If	you
cannot	hear	it	running,	there	may	be	a	problem.	If	you	think	that	your	compressor	is	not	working	properly,	you	should	call	a	qualified	Sub-Zero	refrigerator	repair	in	Philadelphia	to	diagnose	and	repair	the	problem.	What	are	the	Signs	and	Symptoms	of	a	Bad	Freezer	Compressor?	A	bad	freezer	compressor	can	cause	a	variety	of	problems	for	your
freezer.	Some	of	the	most	common	signs	and	symptoms	of	a	bad	compressor	include:	Increased	noise	from	the	freezer	–	if	the	compressor	is	working	harder	than	it	should,	you’ll	likely	hear	it	buzzing	or	humming	more	than	usual.	Decrease	in	the	freezer’s	cooling	ability	–	if	your	freezer	isn’t	keeping	things	as	cold	as	it	used	to,	there’s	a	good	chance
the	compressor	is	starting	to	fail.	Freezer	door	doesn’t	close	properly	–	if	the	door	doesn’t	seal	shut,	warm	air	can	enter	the	freezer	and	cause	the	compressor	to	work	overtime.	Freezer	is	leaking	water	–	if	you	see	water	pooling	around	the	freezer,	it	could	be	a	sign	of	a	problem	with	the	compressor.	If	left	unchecked,	this	can	further	damage	and	even
mold	growth.	Warm	air	leaking	from	the	freezer	–	if	you	feel	warm	air	coming	from	the	freezer,	it’s	a	sign	that	the	compressor	can	no	longer	keep	the	cold	air	in.	This	is	usually	one	of	the	first	signs	that	the	compressor	is	failing.	Ice	buildup	on	the	coils	–	if	you	see	ice	buildup	on	the	coils,	the	compressor	can	no	longer	circulate	the	coolant	properly.
This	can	lead	to	the	freezer	not	being	able	to	maintain	a	consistent	temperature,	which	can	cause	food	to	spoil.	Freezer	not	staying	cold	enough	–	if	the	freezer	isn’t	able	to	maintain	a	consistent	temperature,	it’s	a	sign	that	the	compressor	is	failing.	This	can	cause	food	to	spoil	and	make	the	freezer	less	efficient.	Freezer	shutting	off	frequently	–	if	the
freezer	keeps	turning	off,	it	could	be	a	sign	that	the	compressor	is	overworking	and	needs	to	be	replaced.	The	cost	to	replace	a	freezer	compressor	will	vary	depending	on	the	size	of	the	unit,	the	make	and	model,	and	the	complexity	of	the	repair.	For	a	small	freezer,	the	cost	may	be	as	low	as	$200.	For	a	larger	unit,	the	cost	could	be	$500	or	more.
Replacing	a	freezer	compressor	is	a	complex	repair	that	a	qualified	technician	should	do.	If	you	notice	any	of	these	problems	mentioned	above,	it	is	important	to	have	your	freezer	checked	right	away	to	avoid	further	damage.	Sub-Zero	Freezer	Interior	Cleaning	Tips	When	it	comes	to	keeping	your	Sub-Zero	freezer	clean,	you	need	to	keep	a	few	key
things	in	mind.	First	and	foremost,	always	avoid	letting	spills	or	messes	accumulate.	This	will	help	prevent	bacteria	growth	and	make	it	easier	to	clean	up	any	messes	that	occur.	In	addition,	here	are	a	few	Sub-Zero	freezer	interior	cleaning	tips	to	help	you	keep	your	freezer	clean	and	fresh:	Make	sure	to	clean	up	any	spills	immediately.	Use	a	mild
soap	and	warm	water	solution	to	wipe	down	the	affected	area.	At	least	once	a	week,	remove	all	items	from	your	freezer	and	give	it	a	good	cleaning.	Again,	use	a	mild	soap	and	warm	water	solution,	and	be	sure	to	reach	all	nooks	and	crannies.	Once	a	month,	give	your	freezer	a	more	thorough	cleaning.	This	includes	unplugging	the	unit	and	removing
all	food	items.	Clean	the	interior	surfaces	with	a	mild	bleach	solution,	then	rinse	thoroughly	and	dry	completely	before	plugging	the	unit	back	in	and	restocking	with	food.	By	following	these	simple	tips,	you	can	help	keep	your	Sub-Zero	freezer	clean	and	fresh!	Having	problems	with	your	fridge?	Get	in	touch	with	our	experts	at	Sub	Zero	Refrigerator
Repair	for	the	best	assistance!	(877)	777-0796AuthorGina	NapsinStep	into	the	frozen	world	of	mysteries	and	revelations	as	we	unlock	the	secrets	of	your	freezer!	From	chilling	whispers	to	hidden	clues,	your	freezer	has	its	own	language,	and	we're	here	to	decipher	it.	In	this	blog,	we'll	embark	on	a	journey	to	recognize	the	15	unmistakable	signs	that
your	freezer	is	crying	out	for	repair.Get	ready	to	unravel	the	enigmatic	signals,	arm	yourself	with	knowledge,	and	restore	icy	harmony	to	your	kitchen.	Let's	dive	into	the	captivating	realm	of	freezer	troubleshooting	together!The	Importance	of	Regular	Maintenance	for	Your	FreezerRegular	maintenance	is	the	unsung	hero	behind	the	smooth	operation
and	longevity	of	your	freezer.	Neglecting	maintenance	may	appear	as	a	regular	task	in	the	household,	but	it	can	lead	to	severe	consequences	if	ignored.	By	doing	routine	maintenance	tasks	such	as	cleaning	the	coils,	inspecting	and	replacing	door	seals,	and	checking	temperature	settings,	you	can	optimize	energy	efficiency,	prevent	costly	breakdowns,
and	ensure	your	frozen	goods	remain	safe	and	fresh.Regular	maintenance	also	allows	you	to	catch	potential	issues	early	on,	saving	you	from	expensive	repairs	or	the	need	for	a	complete	replacement.	So	investing	some	time	and	effort	in	maintaining	your	freezer	can	result	in	a	reliable	appliance	that	keeps	your	food	perfectly	chilled.15	Signs	Your
Freezer	Needs	Repair	and	How	To	Fix	ThemExcessive	Frost	Build-up:	If	you	notice	a	thick	layer	of	frost	or	ice	forming	inside	the	freezer,	it	could	indicate	a	problem	with	the	defrost	system	or	door	seal.	Check	the	defrost	timer,	heater,	and	thermostat	for	any	malfunctions.Inconsistent	Temperature:	If	the	freezer	is	not	maintaining	a	consistent
temperature,	leading	to	food	thawing	or	uneven	freezing,	it	may	be	a	sign	of	a	faulty	thermostat,	compressor,	or	temperature	sensor.	Consult	a	professional	to	diagnose	and	fix	the	issue.Unusual	Noises:	Strange	or	loud	noises	coming	from	the	freezer,	such	as	buzzing,	rattling,	or	clicking	sounds,	can	indicate	problems	with	the	motor,	fan,	or
compressor.	These	issues	should	be	addressed	promptly	to	prevent	further	damage.Excessive	Energy	Consumption:	A	sudden	spike	in	your	energy	bills	could	be	a	result	of	an	inefficient	freezer.	Faulty	components	like	the	compressor	or	door	seal	may	be	causing	the	freezer	to	work	harder	than	necessary.	Get	it	inspected	by	a	technician	to	improve
energy	efficiency.Warm	Exterior:	If	the	outside	of	your	freezer	feels	warm	to	the	touch,	it	suggests	that	the	condenser	coils	are	not	dissipating	heat	properly.	Clean	the	coils	and	ensure	proper	ventilation	to	avoid	overheating.Water	Leakage:	Puddles	or	water	accumulation	around	the	freezer	could	be	a	sign	of	a	clogged	or	damaged	defrost	drain.
Cleaning	or	replacing	the	drain	and	checking	the	water	line	can	help	resolve	this	issue.Malfunctioning	Lights:	If	the	lights	inside	the	freezer	are	flickering	or	not	working	at	all,	it	may	be	due	to	a	faulty	light	switch	or	wiring	problem.	Replace	the	switch	or	consult	a	professional	for	assistance.Door	Seal	Problems:	A	damaged	or	loose	door	seal	can
result	in	cold	air	leakage	and	frost	formation.	Check	the	seal	for	any	cracks	or	gaps	and	replace	it	if	necessary	to	maintain	proper	insulation.Freezer	Overheating:	If	the	sides	or	back	of	your	freezer	feel	excessively	hot,	it	could	be	a	sign	of	a	malfunctioning	compressor	or	condenser	fan.	Contact	a	professional	technician	to	diagnose	and	repair	the
issue.Excessive	Ice	Production:	If	your	freezer	is	producing	an	unusually	large	amount	of	ice,	it	could	be	due	to	a	faulty	ice	maker	or	water	inlet	valve.	Inspect	these	components	and	replace	them	if	needed.Unresponsive	Controls:	If	the	control	panel	or	buttons	on	your	freezer	are	not	responding	or	functioning	erratically,	it	may	indicate	an	electrical
or	control	board	problem.	Consider	getting	professional	assistance	for	diagnosis	and	repair.Foul	Odors:	Persistent	foul	odors	emanating	from	the	freezer,	even	after	thorough	cleaning,	could	suggest	a	malfunctioning	defrost	system	or	food	contamination.	Clean	the	interior,	discard	spoiled	food,	and	have	the	defrost	system	checked.Freezer	Not
Cycling	Off:	If	the	compressor	runs	continuously	without	cycling	off,	it	can	indicate	a	faulty	temperature	sensor,	control	board,	or	compressor.	Seek	professional	help	to	determine	the	cause	and	address	the	issue.Slow	Freezing:	If	your	freezer	takes	an	unusually	long	time	to	freeze	food	or	does	not	reach	the	desired	freezing	temperature,	it	may
indicate	problems	with	the	compressor,	refrigerant	levels,	or	airflow.	Consult	a	technician	for	inspection	and	repair.Error	Codes	or	Warning	Lights:	Modern	freezers	often	display	error	codes	or	have	warning	lights	to	indicate	specific	malfunctions.	Refer	to	the	user	manual	or	contact	the	manufacturer	for	guidance	on	interpreting	and	addressing	these
codes.Home	Alliance:	The	Trustworthy	Appliance	Repair	Near	MeStaying	vigilant	and	recognizing	the	signs	that	your	freezer	needs	repair	is	crucial	for	maintaining	its	performance	and	avoiding	costly	problems.	By	being	proactive	and	addressing	these	issues	promptly,	you	can	save	money,	preserve	your	food,	and	ensure	the	longevity	of	your	freezer.
Remember,	for	complex	repairs	or	when	in	doubt,	it's	always	best	to	seek	professional	help.If	you're	dealing	with	any	of	these	signs	or	need	expert	assistance,	don't	hesitate	to	call	Home	Alliance	for	reliable	and	efficient	appliance	service.	Our	experienced	and	licensed	technicians	are	dedicated	to	providing	superior	customer	service	and	quality
workmanship.	We	aim	to	go	beyond	what	you	expect	from	us	and	make	sure	that	our	services	completely	meet	your	satisfaction.So	why	wait?	Contact	us	for	all	your	freezer	repair	needs	and	keep	your	freezer	running	smoothly	for	years	to	come.


